A&A Account Maintenance

Quick Overview

This brief tutorial will help you:

» update your personal information, including name, email, and phone number
 find your A&A Account password or reset it
« find your A&A Account ID

Update My Personal Information - Name, Email, Phone Number

Go to the A&A sign-in page, enter your Account ID and password, and click on the "Account Details" button.

Sign into DOE - Education Portal here.

Enter yvour Account Id and password to sign into DOE - Education
Portal.

Account Id: .edward.mrt,alnﬂimald

Password: I sEamamaEE ul I

(sign In ) Il.cmuntnal.llu Iﬁf’

Account 1d Examples:

Public User Account Format
= firstname.fastnarme@iowaid

State Employee Account Formats

+ firstname.lastname@iowa.gov

* [f you do not have an @iowa.gov account use your email
address.

Meed an Account?
Forgot Password?
Forgot Id?

The "Account Management" page displays:



Account Management

Change Account Details |
Click help ? image below for more details.

First Name: Edward

Last Name: Portal

Email:  edwardpomal@ymail.com

Confirm Email: edwardportali@ymail.com
Phone:

Gave) @

Change Password
Click help 7 image below for more details.

(Change Password ) @

Identity Baseline 3
Click help ? image below for more details.

(Change Bassiine ) &/

4 to DOE - Education Portal

1. To change Account Details, update name, email, and/or phone information then click the "Save" button.

2. To change your password - click on the "Change Password" button.

Self Service Password Change - DOE = Education Portal [7)

Password Change for
Enter new password:

Confirm new password:

Password Rules:
Passwords must be: At least B characters long {alphanumeric). Include at least
one speciel character (e.g. !, &, #, 5, %, ~, &, *, etc.). A mix of uppercase and
lowercase letters. You may not use pieces of your name or email address in your
password.

[ save New Password | [ Cancal |

You are looking at 550 Initialize Account Transaction 1d: ORGEYP
I- " +* 1 e

» Enter your new password and confirm new password, click on the "Save New Password" button.
» Upon saving your new password you will be returned to the sign-on screen and asked to sign-in with your
new password.



3.To change your Identity Baseline, create a list of three questions and answers. Click on the "Save Identity
Baseline" button.

Self Service Password Change - DOE - Education Portal 0,

Identity Baseline for EDWARD.PORTALSIOWAID

On this page, you must create your identity baseline. This is a set of guestions and
answers you establish for your account. If you forget your password or lock your
account for some reason, you can answer these questions to get access to your

account,
Question 1:
Angwer 1 [ 1 Coendirmn; [
Question 2:
| -~ Select Question —- -+
Aniwar 3 o

Question 3 (Create your own question.):

Angwer 3: Condfimni;

i_SIu Identity Bﬂ.llnu_: .\_I:lnul__.

Some guidelines for setting your baseline:

1. Choose questions and answers that you know well, but that others don't,
2. Avold special characters like commas or quotes that you may not enter
the same way later.
3. Keep your answers simple - for example, use "paperboy” instead of “The
Des Moines Register paper delivery™ for your first job.
4. You must créate your own question when a drop down list is not
prowided. Usually this ks the case for the last one or two questions shown
above.

4. After making the desired changes, you can on to EdPortal by clicking the "Continue" button.

Forgot My Password

On the EdPortal sign-in page, click on "Forgot Password" link.

IOWA

Department of Education

Create Account
bl 177 ;Mﬁ. service have been completed. ***
Welco Forgot ID tion Portall




Enter your Account Id and click on the "Retrieve Password" button.

Retrieve your Password for DOE - Education Portal here.

Enter your Account Id to see your personal security basaline
guestions.

Account Id:
Retrieve Password tj’

Contact the DAS-ITE Service Desk if you need personal assistance,
Emaill: [TE.Servicegeck@iwa gov Phone: 515-281-5703 or 1-800-532-1174

Answer the Identity Baseline questions and click on the "Continue" button. Notice that you can click on a link to
reset your baseline questions if you do not remember the answers! See the next page for help with this.

Self Service Password Change - DOE = Education Portal @

Identity Baseline for iowa.portal@iowaid

On this page, answer your identity baseline questions. This is a set of questions
that you established when you created your account. If you forget your
password or lock your account for some reason, you can answer these questions
o get access to your account.

Question 1: What was the name of your childhood pet?

Arwar 33

Question 2: What color was your first car or truck?

Angwer I

Question 3: Favorite food

Answer 1

Cantinee

If you do not remember your baseling questions you can click here to begin the
baseline questions reset process,

Enter your new password and confirm new password, click on the "Save New Password" button.



Self Service Password Change - DOE - Education Portal €,

Password Change for
Enter new password:

Confirm new password:

Password Rules:

Passwords must be: At least B characters long {alphanumeric). Include at least
one speciel characker {e.g. |, &, #, §, %, ~, &, *, etc.). A mix of uppercase and
lowercase letters. You may not use pieces of your name or email address in your

password.

[ save New Password | [ Cancel |

Transaction Id: ORGEYP

You are looking at 550 Initialize Account

e

Upon saving your new password you will be returned to the sign-on screen and asked to sign-in with your new
password.

Reset My Baseline Questions and Password

If you do not remember your baseline questions and answers, you can reset them and your password. Click the the
link under the "Continue" button to start the process.
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You will receive an email with additional instructions - this email is sent to the email address associated with your
A&A account (to check this, go to "Account Details" on the sign-in page).
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Click the Reset link within the email to be given a temporary password, with which you will sign in to A&A

Make sure to complete the reset process within 24 hours or you will need to start all over again!



tdwrtity Baguling in rarat, che now password i 'r__ La'a .,]

Click hora to continue.

First you must logon with the new password shown
above, Upon a successiul authenticaton, you will be
asked to create new baseling questions and then set
up & new password of your chomce.
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Now, set up your new baseline questions and answers. When done, click the "Save Identity Baseline" button.
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You must now change your password.
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Last step - you need to sign in to A&A with your new password.



CEEATLAN  FORGOT
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v
W viow have successfully changed your passweed, To
contnue, you will need to log on with the new password,

Sigry irvte DDE - Bodus ation Partal hars,

Enter your hccount 1d and password 8o sign inko HOE -
Education Fortal,

Aecount Ld:

Passwrred:

(Eete ] [Accmntoutete | 88

Forgot My ID

On the Portal sign-in page, click on "Forgot ID" link.

IOWA

' Department of Education

Create Account
" Up Forgot Password 3 ARA sarvice have baen complels

LY Fargot 1D ticn Paortall
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Enter your Email Address and click on the "Retrieve A&A 1d" button.

Retrieve your Account Id for DOE - Education Portal here.

Enter your email address to receive a reminder about your
Account Id.

Email Address:

[ Retrieve ARA Id L7

Contact the DAS-ITE Service Desk if you need personal assistance.

Email: [TE.Sarvicedesk®iows,qov Phone: 515-261-5703 or 1-800-532-1174

An email will be sent to the email address on record with your Account ID.



